Hexham First School[image: ]






Parent Code of Conduct Policy
December 2024 
Review date: December 2025


Here at Hexham First School we are very fortunate to have a very supportive and friendly parent body. Our parents recognise that educating children is a process that involves partnership between parents, class teachers and the school community. As a partnership, our parents/carers will understand the importance of a good working relationship to equip children with the necessary skills for adulthood. For these reasons we continue to welcome and encourage parents/carers to participate fully in the life of our school. The purpose of this policy is to provide a reminder to all parents, carers and visitors to our school about the expected conduct. This is so we can continue to flourish, progress and achieve in an atmosphere of mutual understanding.


Expectations 

Our school expects parents to: 
● Act in accordance with this code of conduct at all times. 
● Support and reflect the school’s ethos and values through their behaviour. 
● Set a good example to pupils through their behaviour and the way they interact with staff, pupils and other adults. 
● Work together with staff for the benefit of their child. 
● Treat all governors, staff members, pupils, other parents and any other individuals connected to the school with dignity and respect. 
● Work with staff members to resolve any issues of concern. 


School policies and procedures 
Parents are required to act in accordance with all relevant school policies and procedures at all times including, but not limited to, the following: 
· Social Media Policy 
· Child Protection and Safeguarding Policy
· Complaints Policy

Parents can request copies of all relevant policies and procedures from the school office which can also be found on the school website

Inappropriate behaviour

 In order to support a peaceful and safe school environment parents, carers and visitors must not: 

· Use foul, abusive or offensive language

· Make racist or sexual comments or discriminating against the school community or any other actions in breach of the Equality Act 2010

· Bully harassment or intimidation, including physical, verbal and sexual abuse offline and online 

· Send aggressive abusive or threatening messages via telephone, email or other communications to any member of the school community 

· Cause intentional damage to school property 

· Breach the school’s security procedures

· Write or post abusive, offensive or defamatory comments about an individual or the school, including on social media 

· Post content on social media that is damaging to the school’s or an individual’s reputation 

· Approach another parent or pupil in an aggressive manner to reprimand them because of an issue between pupils 

· Smoke, consume of alcohol; or use drugs whilst on school property 

· Take photographs or videos on the school premises without permission from the school

· Bring pets such as dogs onto the school premises without prior written permission from the Headteacher 
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Breaching the code of conduct

If the school becomes aware of a breach in the code of conduct the Headteacher, in the first instance, will endeavour to resolve the issue. Depending on the nature of the issue the school may then:
· Send a formal letter to those involved 
· Contact the appropriate authorities 
· Bar those involved from the site 
Any child protection and safeguarding concerns will be addressed in accordance with the school’s Child Protection and Safeguarding Policy. 

Monitoring and review 

This document will be reviewed on an annual basis by the Headteacher and the governors and any changes made will be communicated to all parents and staff at the school.
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